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JPII Catholic Church 
Children’s Ministries  

 

Volunteer’s Handbook 
 

“Jesus said, ‘Let the children come to me, and do not prevent them;  
for the kingdom of heaven belongs to such as these.’” (Matthew 19:14) 

 

The children’s ministry volunteer’s role is to provide safe, secure, 
nurturing, clean and efficient care to the children of our parish.  
Your ministry responsibilities include leading the children in prayer 
that they can participate in and understand so that they can come 
to know Christ and his love for them as well as providing for their 
basic needs while in your care.  This handbook is a guide for you in 
your ministry as a faith nursery volunteer. 

 

Thank you for your time, your patience and most of all your love! 
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Volunteer Roles & Responsibilities: 

The various volunteer responsibilities for our children’s ministries are divided 
into separate roles based on volunteers' preferences and ministry needs. 

Faith Formation Leader: adult who leads the children in the pre-planned prayer 
activities.  Directions are provided as well as all necessary materials. 

Helpers: High school youth or adult volunteers who assist the leaders.   

Adult volunteers must never be left alone with a child except in an emergency 
when this is the only way to provide proper care and notify parents.  Youth 
volunteers should never be alone with one adult volunteer or with the children 
entrusted to our care except in an emergency. 

 

Volunteer Policies: 

 In addition to loving on our children, safety is our main priority!  Keep 
your eyes and ears on the children at all times. 

 Arrive on time.  (At least 30 minutes prior to Mass) 
 Only scheduled children’s ministry volunteers or other trained volunteers 

are permitted to participate in the children’s ministry.  
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Discipline: 
The safety of children must be maintained at all times.  No throwing, biting, 
hitting, kicking or foul language will be used.  If a child expresses this behavior, 
remind them to follow respectful behavior.  Use of time-out is permitted using 
the rule of one minute per year of age of the child.  If all attempts fail, parents 
must be contacted. 

Use of physical force or yelling should never be used.  (Parents who are 
volunteering should reframe from spanking their child while on duty.) 

Emergency Plans: 
If a child is experiencing a medical emergency, at least one volunteer will stay 
with the child while another goes directly to the church to locate a parent.  If 
a volunteer cannot locate the child, he or she will call the listed cell phone 
number.  If the parent does not answer, the volunteer will get the ushers help 
to find the parent and if necessary go up to Father Tom to announce that the 
parent is needed immediately. 
 
In case of a tornado warning, gather children in the interior rooms away from 
all windows and possible flying objects.  Be sure they cover their heads.  If a 
parent comes to pick up their child, release them immediately. 
 
In case of a fire, take the sign in sheet and have all children quickly assemble 
and walk outside.  Take them around the sidewalk and to the parking lot at a 
safe distance.  Take attendance and try to locate parents.  
 

First Aid: 
A first aid kit is available.  Adult volunteers are allowed to administer bandages 
for minor injuries only.  All other injuries should be reported immediately to the 
parent (and 911 called when necessary).  Volunteers must contact the parish 
office to make an incident report.  
 
 


